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Norwood begms expenencmg '
significant difficulties running
‘Stuebing plastic eyelet slides
because of different steel (See
Norwoed lntema Dccuments)
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Norwood documents the problems with
Stuebing’s plastic eyelet slides. Exhibit
5B of Norwood’s Confidential
Prehearing Brief

ltem #524416
Stuebing Metai Slides
31" BE Tin

Source: Norwood Public
Prehearing Brief at Exhibit Prepared by White & Case LLP on

21-E. behalf of Nishiyama Kinzoku Ltd. Co.



November 22, 2000 Letter from Stuebing

Phged (313 TT-8028

¢ M i-ng W’%”“”’f To Norwood
= AUTOMATIC MACHINECO. M Attn: Ronald P. Anderson
C phowsiribe 22, 2000
Some of the problems with bowed
WM” slides are more related to our raw

Shaupy Eye, MM 560850008

materials and will be investigated with
Bt Roroli P Asdeson :
Dowr Ron, our suppliers. Some problems may be
N e o wpaasity csuiy cordn WA o oot attributed to coil set in the steel, steel

mople Using our prediets ghws us Kvabisble Tlormsion lowass bueting our

B b e grain, steel temper, steel weight, and
e T s e e mkpiis va oMb Wi 20 o e supplier variability in the steel.

operators and heve seersphusting e princple that they are the final inspectons for
quarity brfore ¥ thips o B cilermer. Thoy we ol now keonty eware of the problems

you ercounter even with afight bregulertiss b our produdd,  Procuclion maching

B T e R e They {Stuebing’s operators} are all now
ﬁ%ﬁwﬁ%‘%ﬁ%ﬁﬁ%ﬁmﬂ keenly aware of the prgblems you
A w— gncounter even with slight irregularities
L sl e oo e ik i in our product.

Az weo mentionad, whan wie wote ot Bue plank we believe thal your stomage ard hsndling

of the sldes can be Mproved, W do wict slow the £kikde ko be "double ctacked® of AS we mentioned’ When we
\were at the plant, we believe

- s s that your storage and handling

Source: Nishiyama Public of the slides can be improved.
Prehearing Br. at Exhibit 5.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



¢ Eromoticeal Products, e
agr 22, 2000

il bomes 1t be stesked highar e 25 of sewen ows high bere in our plamt,
v fowand that the fosse teyars of comagated bowes gel aushold o ths we
sz saletadar side damage. | know foor spece iy wl @ premism in pour Tockly,
e youT sinmmge procediuies COURE be iImpeoved in the Rature,

porine thisl yeu sre exporikncing mane preduciion difficutlies than in e past, bul
wppecdtisely 10 milic cplondar sides we supply, he sctual protilorrete
g rerneing guite fow (perhape 1% of bese). We do undendand the Bustration
mwmmmuwhWWnﬂmbmﬂwm
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mmfhmhw&
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o ey el e, wmwmwwﬂwmum
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Nishiyama Public

November 22, 2000 Letter from Stuebing
To Norwood

We recocnize that you are

— experiencing more production
difficulties than in the past, but for the
approximately 10 million calendar
slides we supply, the actual
problematic percentage remains quite
low (perhaps 1% or less). We do
understand the frustration that is
caused by even this percentage of
spoils . .

ng Br. at Exhibit 5. Prepared by White & Case LLPon
behalf of Nishiyama Kinzoku Ltd.Co.



Spacifications of steel
Steubing purchased
thanges {Sae Novy, 22,
2000 letter from
Steubing o Norwood)

- Norwood repeatedly

" notifies Stuebing of
production problems
running Stuebing's

plastic eyelet slides (See

Morgood begins experiencing
significant difficulties running

Stuebing plastic eyelet slides

hecause of differsnt steel (See
Momwood Intarnal Documents)

Prepared by White & Case LLP on
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* Norwood's problems with Stuebing’s slides
continue. See Exhibit 5-B of Norwood'’s
Confidential Prehearing Brief.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Specifications of steel |
Steuting purchasad |
changes {See Nov 22,
2000 letter from |
Steubing to Norwood) |

|

MNorwood repeatedly
rotifies Stuebing of
production prablems
rungiing Stuehbing's plastic
eyelet slides [See
Stuebing
Carrespondence)

Morwood begins experiencing |
significant difficuitias running

Stuebing plastic eyelet slides |
because of different steel (See |
Norwond Internal Documents)

behalf of Nishiyama Kinzoku Ltd. Co.

2002

- 2002 |

io«x m«..onna._& v_ﬁovm«: Ammm _
Norwood Internal Do camam
and nozmmvo:ngo&
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* Norwood continues to experience and
document problems with Stuebing'’s plastic
eyelet slides. See Exhibit 6 of Norwood’s
Confidential Prehearing Brief.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



« Stuebing responds to the ongoing
Norwood complaints - about quality
problems Stuebing already has
acknowledged - by threatening to charge
for service calls.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



» Fepng {5105 771-8008
- Fag {513} 771107

; m 10800 Chuster Fid, Tindirmst, Dhio 452154 208
HINE CO.

! PLEASE CIRCULATE

=
m AUTOMATIC MAC

Bugy 22, 2002

MNarwood Promatione Produeti, Tne.
10 Highweay 4 Scugh

A ]

Sheepy Bye, MN $6085-5008

Adtee Shalley Shoen

[Dear Ms, Shoan:

Diuse o Maschuaning hickness end remper of available maerial, we stwagly suggest the folbowing
puittelines when nrdering the ting B e Swehing bublt tianing macsines (BL. ELF, ACF, and

Calwmatic):
Sirghe shiew 48" s
Mulgsheet up e B30T HE gin

ek sk ol

Kiultabet up o BT
Wults sdwet wp 1o T

We have besn oo seemetoug seevice valls recently, where we bave found machines o of /
wdjustmint of the paper spees exceeding ow reconumended gaidelines. I thas is the vase, thive

vl be & srparate chargs For iy and i vl expeises pis o foe ol 35500 per hour far our

teehun cian.

" n
TS tin

Flekse feel free o contit us i you aee expesiencing probiuns and we will sy so assist you vis
The vefephone. 11 kis does nit correet e prodiesn, we can make amangements foe o services eall.
Homeves, we Sghly recomamend i pou snd sour sysipasens i G oo evabision program.

Wy wre wffiviig 8 57500 (phus say frelghe chiprges) esolustion foe on your EL or ELF machines,
phias any freight charges) evafumibon foe on your ACF or Calasatie.
focomenanduiions o bring your machine to “Slide/Tin Ready” condithon will be made &l
Asrat ot vl begmirg o bie et an our locatbon, this saving the expense of our
sechnician making a service call or party being unnecessirily mploced, 1 mpair |5 pequired the
avaluetinn f22 will be walved.

[7 vou have any questions, plesse do mot hesitaie 3 phone us

Regards,

Mrgale. i
Presadent

Source: Nishiyama Public
Prehearing Br. at Exhibit 9.

Stuebing July 22, 2002 Letter to
Norwood

We have been on numerous service calls
recently, where we have found machines
out of adjustment or the paper specs
exceeding our recommended guidelines. If
this is the case, there will be a separate
charge for any and all travel expenses plus
a fee of $150.00 per our for our
technicians.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Norwood experiences other customer
service Issues.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Source: Norwood Public
Postconference Br. at Exhibit 5.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Source: Norwood Public
Postconference Br. at Exhibit 5.

Skid broken
| oo '

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.
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| Mosmnad rpemadiysardic
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1 paekions ronring Bladtiays
anin pprbar s (Fie

| tevsienens o1 sk

| Baria te Mersped]
Fpncing Gartiipendarng | L.

s e | e dtivies v prins
Frathoms taniinae and 1 prabtong, Hotedad bogisg
Hirwsbdtivs e wbih | | coperioncing customar
wesmd tha prosbam(bas | | papmion prakhims {1
L S bt nal | Bt €
st T [ O e
Core rpandinis|

\Norwood ”imx.u u_ﬂn_naa_
(See Norwood Internal
... Documents) =

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



* Norwood’s problems with Stuebing's
plastic eyelet slides deepen, prompting
numerous complaints. See Exhibits 9, 10

of Norwood’s Confidential Prehearing
Brief.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



» Stuebing takes responsibility for some of
Norwood's problems, but places blame on
Norwood for many others.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing September 5, 2003 Letter Soft tin: As the U.S. mills no longer roll

to Norwood 55 Ib., TFS (tin Free Steel) T2-T3, the
range varies from 55lb. To 70lb. DR
(double reduced) BA.

Phaivg (513 710008
Pam (515 ¥81 1072

% e i Y0EO0 Chester .. Cincinma, ONG A5315-1 Thin Tin
m AUTOMATIC M
Eyelets Curling: Our fault, but we have recently

Baprernber 3, J0% = aoe .
made machine changes to eliminate this
problem.
A the U5, muile ne longsrall 35 &, TFS (s Free Smﬁ’f@w«ﬂi ihe rangs 2{:& droan
5T, to 7085, DR (doable mducal) BA. This aliews S s use of o sccopl g i . i i
gt g o Dimples: All'eyelets slides are dimpled on the
il face, alongside each eyelet. The small leg has
—~ y{aminnd.mmwmi&'mlcw&wmwﬁ. m@;@ﬁm dimples near the ends. One or two slides out of
DN e i e e D e pr it ./ =45slides will not have dimples as this
el represents the beginning of each new sheet.
Thecate i b4 e Do s o sk el wh (i st rg o This is not a problem, as each slide before and
m iokness . . " . "
_ : after the slide will have dimples, which will
wm%ﬁnﬁ;mwrmm@wwmxms t Tz wlimamate fhas peablen, This prObably separate all slides.

ol aleo resali fiom pecking S0 taktly.

Inventory: There should never be a shortage on
arun.

. E: bt . ;"
Al eyriets slidies are disphed on the [ee, akengside mch spelel. The small leg has
dimnples near the ende. One or two slides out af & 45 2lides will e hive dimnpiss 45 this
wepreiengs the beginning of each mow sheet. This 15 wot 3 problem, as vach slide before
and after e slide wilk bave dirmpdes, wiiisl wikl sogecly ssparate 3l shides.

Embedded Tin: We will make dimples more
pronounced and we will pack boxes looser.

Pagki

Fad sl will bave 2 packing ships.,

f’gﬁm e e S e However, hoppers on your tinning machine

BL l}mlﬁ i T, MM Wi |G miAse Sure 158 &0 DTN &

u) w5 s o saee g dcloe o ot 1o eeows wesrcgn, T chomid should not be overloaded, as the weight of the
s s / stack of slides causes those lower down to

s e W become embedded.

hippars on voar Dininlng raching shonld pot be cverlngded, an the veight of the stack of
shides coases those lower down 1o beeome eadbeddisl,

1

Source: Nishiyama Public :
Prehearing Br. at Exhibit 11. Prepared by White & Case LLP on

behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing September 5, 2003 Letter

to Norwood : : :
Radius: As explained, a radius of

w R e i greater than 45° and less than 42°
R : - S e would cause picking problems and
o : we can’t guarantee our product will

B0 i e work adequately outside these
: Tares pesind wineage & we are vory beny Boen Py eemed v the o off e e,
. e s bk e, o gy, e sl i i e Specs.
muwmmeMDhﬁﬂmumwwh
bty i
/ grain direction of the steel causes a

wm-mmw“uwmum&m%
W CETnnly sy o mmdifoaine b awr machines b st e,

K e et Twisted/Warped tin: Sometimes the
warping bow or twist in the slide.
We are currently working on

modifications to our machines to

correct this.

Wuﬂwﬁ;mﬂ%ﬂ retked from maching i wacki. Operece oae
ﬂhﬂwmuw}ummwm‘m e oo, a b e camwentnfh,

-

Gl

Fha grabe drecthu by detersinnd by d w0l dies, whiih b sl 1o vt e e
B the dine] sipgliar, wmuuwm-m i e vox] i,
e Cbs weenshd e o0 grade: i e oow warg. Hkwwrer, a&mammw
ol widilh, ke sl v e ok iy, T wlibesete B sk the g dhiould.

Ao gl % Wb&‘&aﬁd&

hﬂm Ber s 3k geciing bask mMmh nrwinjw')w.wd‘
m%
M

T ba Mvrwwamwmm
Noresod b reqwion o -3

Grain: The grain direction is
determined by the coil size, which is
available to us at the time from the
steel supplier.

& now R, wer, Mﬂwhﬁlmw&ﬂdh
ey W Tl lavtond Btristion ke
nm»wmmamlummm

PR

Communication: We accept fault as
far as not getting back in a timely
manner in regard to your letter of
June 5, 2003.

Source: Nishiyama Public ;
Prshearing Br. at Exbibit 11, Prepared by White & Case LLP on

behalf of Nishiyama Kinzoku Ltd. Co.



Norwood’s notification to
Stuebing that it will discontinue
using Stuebing for its normal
production contains no mention
of price — unacceptable product
quality and production rates are

the only factors mentioned.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Norwood Undated September
2003 Letter to Stuebing

s i You told us that you had switched
A vty R to a softer tin. The softer tin does
10400 Clhoaster Reed v ;
e ‘ : / not work as well on our machines
5 AP A NN TS O, o as your previous tin causing

As w » youw . . N -
STt v 2 i o e significantly reduced production
et s e ““.ra.gm%:::u- rates.

w’mmm : i j

g;mmmwam- We feel that all options have been
S R e s exhausted and yet our production

1 wrpacs sodiviasal dldsgos trom you mvving foewwrd b Gia metier.

rates continue to be unacceptable.

B i | | As a result of the numerous delays
' and jams caused by the softer tin,
| we cannot continue to use your tin
T T e product for our normal production
runs.

Source: Nishiyama Public

Prehearing Br. at Exhibit 1. Prepared by White & Case LLP on

behalf of Nishiyama Kinzoku Ltd. Co.



» Stuebing replies to Norwood'’s letter
indicating that it is dumbfounded and

perturbed. Stuebing places much of the
blame on Norwood.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing September 9, 2003 Letter
to Norwood

Hatd Copy of Fax Sent

Phone (513} 771-8028
e Fax (513} 711-1072

Stuebing .. "
s AUTOMATIC MACHINE CO.

B Sepbember 2003

Narwood

Altanion:  Mr. Paul Smythe

Owear Paul,

| now rephy 16 your (usdated) ledler wihich wa received on G0RA03, with surpriee, 10 say the
leasl

This was your first aver communicalion 1o us, snd the purpose of your lelter was 10 advise us
that you will in the futtee, effactively not be using our calendar sides.

As you are aware, tha many millions of calendars which your company, and ile predecsssors
hawe been tinning eraily for generations, heve been inned with Stushing sides, and using
Stusbing tnnirg sqeoment.

Wa sppreciate and valLe your business, which is important % us. Wo also take pride i the
fact that our prodiscts have in some small way contrbuted 1o the business sucopss and the
grawth which your comparny bad rnjayed,

‘We are alse proud ol the quality of the areducts wa produce and the sanice wa have
pravided gince 1854,

Cur businass, is in addiion built on ralationshios with our customess and ¢ur suppliars, The
roasan for aur sUrpREe N roceding your letter s that olbwr than 2 coemplaints ralating 1o
relaively smal quantitiss of slides recandly, there was no indication fram your company of any
peoblem with matarials supplied, deliveries or of any dissatisfaction towards us. Then, "cat of
{he bilue™ - o hetter from yau, {whom wa have naver spokan %o or met pravicualy), advising us
effectvely that you are "deopping” us au & supplies!

| have discussad the matter extansiely with our ownar, Murray Blumberg wha is in lown for 2
shurt time. He s equsily dumblounded and perturbed by your letter.

On receipd of your letter | immediately mede arangaments 10 visil wour plam, which 1 did
topathar with Bill Pieeman, our senkor technician.

As 1 the actual comgleints and protlems raised af cur visit to your plant and in your letisr,
these are deall with in delad in Bill Pisrman's altached report. | siso aklach e sheel with
answars 10 the questionnsire you gave us at aur plant viait

| now reply to your (undated) letter
which we received on 9/02/03, with
surprise, to say the least.

The reason for our surprise in
receiving your letter is that other
than 2 complaints relating to
relatively small quantities of slides
recently, there was no indication
from your company of any problem
with materials supplied, deliveries
or of any dissatisfaction towards us.
Then, “out of the blue” — a letter
from you (whom we have never
spoken to or met previously),
advising us effectively that you are
“dropping” us as a supplier!

| have discussed the matter with our
owner, Murray Blumberg who is in
town for a short time. He is equally
dumbfounded and perturbed by
your letter.

Prepared by White & Case LLP on

Source: Nishiyama Public
Prehearing Br. at Exhibit 14,

behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing September 5, 2003 Letter

te Norwood

2,

§ will Iheretors corfine myseif in tha hody of this letier, 1o & Lrost overvew of whal sppearsd
0 % 10 ba She main couees for thi problems you are expedansiog, @l mora importanily, in
an atternpt ko hedp you Bind solidions. ;

Wa do agres that the produchion rates you menlionpd (212 calendars per méruts) &
unsntEpiaie.

a have tried o denlify 818 rewl reasons for your low eificency.

Ine iy eogertenee in 4 2 yean of handy on manuleciure of sides and dealing with
tinning departments &t customers (Tirst at Wobhe, and more recently at Stusbing), my
ohmervation i Hat when & problem scsies with Bnning, the mediste resciion is 1o
tlama the slides. Somelimes poblerss G0 coor wih our dides. and when this
neppene we replace faully sides at our expense. Mowever, more ofien then net, the
aiiLise of thi probdam ig ot tha alides,

1.

Source: Nishiyama Public
Prehearing Br. at Exhibit 14.

T2

Thers was & probiem with & ratafively small quamity of siides supplied to you
with eyelsls curng. We apakgzed for these and these sides were replaced.
As you shoudd know By e, wie slend by our product ond we will aiwesys
replace products that mre Tauly. We must polnd out that wo- gusranies our
pawpmard, when used wilh our slides and we tannod be responsitle in any way
tor results if other slides are wsad on our finning machines.

The sasend conplain “Siemens Calendar” seportod o us on BIB03 was thel
ihe sides on bhis cadendar wan nol closing property and it was repestad by your
people thal She cause of this peoblum was e metsl on the slides baing koo eaft.

O raceipt of Be sample calendmr you sent us we obsersad sl the calendar
Was & MUt ghesk calandar with a thicknass of J827. A 2/8" B had Desn used o
lirs his catervdar, This was despilta the fact Shat we have provicusly repeatadly
mchvised your peopk Bt 8 calesdsr of this thickness reguires & 787 tin - se9
Trar cirglar lntter do Norweod dated TR2I02, & enpy of whih s alisched,

Aiger soe copy of & standard notios which appears on the food of all of sur ordes
confirmakahis which hve Besn Sent i yous comgany regulaty,

We brought 748" sitdas with us to your plam and ram & 500 of 1 same slze
e rclang witheut ary peobleme or sloppage.

This was @ repast of 3 similar peoblam fast year whean 3/4° siides were used
instpad of TR slides. Whan T8 elides were ussd at @ plant visit by us on these
cEandwrs 8 pood result was again obisined.

AL awr planl visk snd in vour leter the corgleird was made tha! the matal we woere
using is ton soff,

We do agree that the production
rates you mentioned (+ 12
calendars per minute) is
unacceptable. We have tried to
identify the real reasons for your
low efficiency.

—— More often than not, the cause of
the problem is not the slides.

There was a problem with a
relatively small quantity of slides
supplied to you with eyelets

curling.
\This was despite the fact that we

have previously repeatedly
advised your people that a
calendar of this thickness requires
a (o ...

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing September 5, 2003 Letter

to Norwood % Once again, with respect this indicates a lack
Cricer again, wah raspect Wi indealey d lack of yndargbanding oo the gart of people i Of Under.standingl Or! the part Of people
respravikia for tinning st Norwoud, responsible for tinning at Norwood.

Cheat the yoers, the desl speclcslion for metsl for catendsr slides avolved a5 G5
madarial wth @ saft tompar, Thie ressons for this ingiode the fact that the ighter, softar

bbbt Al oo b Sy e Over the years, the ideal specification for metal
R e e e B e e e e for calendar slides evolved as 55# material with
T L T MR R IO e a soft temper. This was the standard, preferred
Y i S oo el s T g S 5 s e specification for decades.

that the metal was %oo hart 8rd 100 faavy,
We in fact wend io a great deal of touble o source and alloGate only the prafarmed \

kAl lbioll ? sl Last year, your company complained when
lrragine qur surprise tharefore whan we row eceive the complaint that the material ﬁniShing up SIides from the pI'EViOUS yaar, that
vassh fioer sl

the metal was too hard and too heavy.
On reflection, probably whal had happanad, & B vour people had beccms used o

the heavier matarial cwar tha last 3 years and they now prafar this, Ancther possitile

regBon for ihis pesfpranca may be diss 1o wear on scme criical parts of your machines, \\

wihich, irorécally gives you & bethar rasult wilh U hesvier Bides. On reflection, probably what had happened, is

I you wart hasvier materisl, Byere is certsinly no probiem in our cbisining that for you that your people had become used to the

as o & more readdy available Ban e ghter matorial, We &k oaly tha! you spacily 2 :

Your paferonces of metoial e wo il sdesour i SouTce i pravidod hat we can heavier material over the last 3 years and they
=

now prefer this.
fa)  within screplable renges snd
{b)  thakyou LenteriEke 55 use the material thet we purchase Gn yoer reguesl.

One disadvantage wih the heavir siael 9sge i of coursa yiakd. This can howaver be As you will see from the attached report, and
aodrassad IMOugH 8 percentags S¥eranti ¥ the pricng 2 .
/ as we mentioned at our meeting last week,

3, = = . .

A 304 8 s e atachs e, 50 s Tedonas o sty o there |ls some ?gmﬁc:lg't:}wear on certain

e, th significant rimin oriticad g walr E {same o

gk}hmmﬁggﬁg year:og;::d%;caneMi mrpmm {for axample cntlca parts o your i 8

mone than 1 slide diopping & & Bme or dides sol Gopping). We therefore

moommanded that you consider replacing thess machines wilh rewer generation : :

equipmant {sas paragraph 4 below). We also advised you that, following the change
4 New Genpration Equipment in availability of material that is readily

W ch hat, foliowing B cha labrity of maberial thal is readiy H H

i oo b oy Lo o it it obtainable, to heavier gauges of metal, we

recently developed a new generation...

Prepared by White & Case LLP on

Source: Nishiyama Public B :
Prehearing Br. at Exhibit 14. behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing September 5, 2003 Letter
to Norwood

i

Can-operated Calamatic machioegs, which aré interded 10 reglace the alroperaisd
mmchires,

Wa are heving good resulis with e new machimes wsing our slkles and wa
recpmmand Thal you repiace your Sroparaled machinas as well as your ofder ACF

rvachines with these,

5 ¢ Efficlancy sncl peestuction soess These people are not trained or
N =S ety it s thy cgion wie sl ) iy qualified to do this work. Also
ol vt v cortio o aror f i coanas and e o what happens when there is a new
S — operator, or when temporary help
17" or 16" by 287 approximately 10008, Wider, fonger calondarns are ol variables thal is used?

can slow production dovn

We ohmerved that your operators thamseives ane making adusimentefset ups on the
machings - seq eitachad report. :

Trits Is undoubledly e of the main ressans for your unsalisfscloey producton fures, )
S e We have picked up some apparent
W Wty il i s skt s i o dissatisfaction from yourselves in

hese mestunes, and thet thie fumction should ooty ba caried out By sush a porses.

1t wouki e hep Lo Heve & property quailied parson communicate problems o us w0 regard to placing blanket orders.

that we can agsiet in eriifing B couse and recomimend an awm sotution.

Thés recommandation will go & long way to improving your productiity, It will aiso
wemint D Raving & quakfied persan, reguledly working with e machings 1o recognise
whan parts dre wom, or require mpiacement.

W have ploked up some apparenst dissatsfaction from soursehs in regard fo placing
Blanked orders,

Oncs sgain this requirss an ummmm"Q of Iha reasons why this hes been done for
w0 many yesrs ko your and our ad

A you know, tha calendar business is a le spasona o, reeliling in @ paak in the
fartbar part of (ha yeur,

Source: Nishiyama Public Prepared by White & Case LLP on
Prehearing Br. at Exhibit 14. behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing September 5, 2003 Letter
to Norwood

-5
Actordngly, when large quanlities of slides are requirad by & company BUCH a5 yours,
tlanket ovoees ane placed eary in e yaar, 5o that we can source the materisl, and run
1 orders i 1he quiat tme of the year, n order 1 build up an avenioey for you, and
delnar the slides D you, ccording to @ prae-detarmined sahedule on time.

We supply slides 10 your group at substangially discounted prices, based on:

el _ , _ It really is essential to work on a
oy the facd thal wou place blanked arders whicch we can mn in the qulet time of the :

yoar. blanket order system, in order to
ar & disadvaniage 10 you, s offactively, in our buying matesial, ' i .
Ao, 0 i ey 9 Yo, o4t Cot, Ul Y e proed avoid a repetition of the fiasco
U WA w Sharely 1090 s ou i o & Py 1 6448 8 work vn & DerVR which occurred in 2001.

ordet systam, in ordes 10 avoid a repedfiion of the lasco which cocwrred. in 2001, whan
your ardaring was left lale, and we had io work overtime and addiional shifts 1o by and
dalver your sides to you in the pesk perod. We cannot be hekl responsible for
enanded delivarias, if ordeding is left lats,

We hopa thal our vish, this letter aisd the altached report and answers (o

Your
guastionnaire will be helpful 1o you in salving soms of the problems: you have baen
expariencing, and improving your efficencies.

We remai cominitted 10 assisting you fo schiove these goals, Ploase lol us know
whethor thars s snytning edditional that we can do, 1o ba of assistance,

Finally, we ask you please to advise us your indenlions as 1e2 a8 slides mre concarmed,
RO that we can plen ahesd in tarms of sourcing material (or not) end parsonmsel snd
production planning in general.

W lock forward 10 neceiving your reply,
Qe
Alan Ga

Presiden

o M Muray Blumberg

Source: Nishiyama Public .
Prehearing Br. at Exhibit 14. Prepared by White & Case LLP on

behalf of Nishiyama Kinzoku Ltd. Co.



 All Stuebing offers as a solution is for
Norwood to recondition or replace all of its
machines.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing Report on September
3&4, 2003 Plant Visit to Norwood

§oasae jaties;
Tran | machine 10 tesl shides that we were told wirg fad The slides | o
ween 16" % 36 and 237 x 587, booh sizes s well 1 also observed Norwood

operalors run fhe ofher 1 calamatics, cn snd off, over @ perlod of
aprerissimstely 3 hoors +, with little or no twoubles.

Muclize 21 wes g6t 10 run multi-sheet callendsrs with 187 x 187 shdes,

Flachise 87 wis st 10 run mei-shect caiendirs with 177 % 347 shides, My reCOmmendation iS that the
Tl 4 ol VL P Y ACF’s should be reconditioned or

Hiewiood people sald that these would sl tan, Besierily, these ran with linke

o 0. skt The saty prbten we the dsopplg af e i The o replaced with newer machines.

werald sometimes himg oree in swiile when the hopper wik pweriaded.

I explained then this probiem could B prevenied by Joading the hoppar balf
way, a8 fhe walght of the alides can canse the wier slides to oick together oo
bepoms “ernbedded”, when the hepper s fully loaded.

We ihen want to (he 187 x T8 slides w abaw bow muck casior e va with
tha relti-sheet cobmdar (ihicknesy of 9517 instead of the 347 slides, which
are oo naerow for the Bnckawes ol teese Calirdars,

b Conle Suppar;
Thoue wert nol being eoerectiy nsed or in seome cases were not being used al
ail. Thae consed the slides not 1o Ik1 and to bow. Emproper sdgustusen) of the
center supports can have the ame fesolt. | adiwsed the conter supports e
suppan the center slides peoperly and showed them how o do this,

4. Dusithe pikong s Wi ot mechises, .
1wk 10 e $3 saching with Mastls snd Joba to watch fhe 22° x 59" slide
remming, Thisy saidl (it thisse wasre giving then wouble The 1553 would “pick
douhle” sometines, whon the happess were pverloaded, owing to wiar oa the
plekess, 1 obasrved wear oo the piekers on #ll the rackings dhil on some offser
crugisl parts. [ meniioned thel sdditional rouble could e expected with the
ALCE's i the feture, owing o heir age.

My recormmendation (s S the ACFs should be reconditioned or replased with
newer mechines.

Source: Stuebing Public .
Prehearing Br. at Exhibit 5. Prepared by White & Case LLP on

behalf of Nishiyama Kinzoku Ltd. Co.



» Stuebing changes customer service tactics
and offers to provide Norwood with a
dimpled plastic eyelet slide.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing September 30, 2003
Letter to Norwood

Prgne BE P800

ST . Fax @00 11072

RES . ARRERE B 10503 Chowter i, Cincinna, Do 482181206
mm AUTOMATIC MACHINE CO. w8

Heprenaber 50, 2003
Yoo ol B i B We are proud to announce a
“‘&aned Mmm Prarduees, Inc. d f t t r t d d
UL g modifica |9n O our standar
Do Sy, calendar tin. We have been
gt gl e i alerted to some problems with
focniod o the futuse as we Jopk far new ieas and technology o Gihace aur prodict ; :
" _ _ stacking and scratching. We have
ﬁﬁiﬁﬁmmmﬁﬁﬁ&‘&m addrgssed tf_]ese issues by adding
W se in the provess of obiainiag & patent S this Tsnovoticn, We bive snciosed o leitar a Sel'leS Of dlmp|eS
from cf steney it B Haopt explaining ike legal aspects of thes wniges cebediy

slide,

Here a1 Siumbing it & aur goad o provide our costomtes with e Nghes quality of
proctoct ovailatle We will conisnue to keep you shromst of diry asd alf efforts to that end.

Sincerely,
S SRR 3"\-.5'"‘—4‘- s ;q..-\e}'& fr

Jane E. Beklinger
Acoounis Manager

Enslosesy

Source: Norwood Public
Prehearing Brief at Exhibit 8.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



* For the first time, Stuebing provides
Norwood with samples of slides with a cut
out instead of a plastic eyelet.

» Stuebing characterizes these slides as
being used by “third and fourth world
countries.”

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing October, 2003 Message to Norwood

Please call me when you receive

these samples. These type of
sl P e slides have a cut out instead of a

plastic eyelet and if you will notice

STUEBING that the cut out part weakens the

AUTOMATIC MACHINE CO,

100 CHESTER RD,, CINCINMATL, OH 45215-1206 slide dramatically which can 8||OW
e breakage or kinking of the slide.
ATTENTIIN: H§E§Iwy'3m DATE: Cgioher , HKI3
FRoM: Al Gowoesky 0e 2= mi Also‘ the Cut OUt part IS extremely
G sharp and we have had many
s i B problems with people being

sl e Dreakage or kinking of the slide, When 1kés slide {5 fonsd on the celendar the bostom of - 3

!h: et el out w-tsm?%;ww m@m-&wﬁm.:alme witionas Ut jpRistic apelel i seve I'e|y CUt, Su bjeCtI I"lg us tO
somplatily hiddin heowass there ix mio motch ool out, Also, the cot out part is sxtremsdy shap ———— i

s wo bt B iy prrobemes with people heing sewerety oul, subjecting us by low sits. laws u itS

Theeeo slides were mot dessged o be van J0 suiommite machingy, w (€ here 15 sy s oo e
aut ouk sotely, teey will serach and sk ogether, These s ote maindy wsed by thisd snd
fosrth werdd coumsries

i o s sl oo S b 2 s These slides were not designed to
Kisg rgar be run in automatic machinery, as
if there is any burr on the cut out
notch, they will scratch and stick
together. These slides are mainly

Source: Nishiyama Public Used by thll‘d and fOUI’Th W0r|d
Prehearing Brief at Exhibit 3. countries.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.




Stuebing Metal Slide

Sharp edge

Steel grains

Nishiyama Metal Slide

Smooth edge

No steel grains

Source: Norwood Public
Prehearing Brief at Exhibit 21- :
H Prepared by White & Case LLP on

behalf of Nishiyama Kinzoku Ltd. Co.



. ; apilet i i g wllers 10 suppdy
kit e s sl B a
- e i it s mvng| | phari spale iede S5
[k tharessd oot s M f s Srucing Susasmb M,
Tprrptadinarf ram et | ot de M)
...................... }
]
|
e - 51 | ey 1 4
12001 ; 2001 — 12003 | I
4 ; g [ Er—=rin
1 ¥ Mpmpnd wal eombns 4
3 Nt s i
ST b= B Pt Y et
[Fas Hamuntad il 2 sad e £ L }s..{s.“.s
Diomist] oum by arsicimy hem1e iy
r:ﬁ:..! e <t by i e
| Frmiia e b (s

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



» Stuebing makes an offer that is not

responsive to Norwood'’s request. See
Exhibit 20 of Norwood’s Confidential
Prehearing Brief.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



* Norwood acknowledges that the initial
runs of the Stuebing “Japan-style” slide
are working well, but expresses concern
over the paint.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Norwood May 5, 2004 Email to Stuebing

Lt i L 16 mapi

i whing .
-

Al i, Wy are mocpmepiing thad wary calentler oiide Gl (s
39 xu Joager b et wish [iem mwsel S wes sappiied e 0N xad
TN oo

mﬁnmmmwwwgﬁwumw - | Lastly, the 17” and 18” tin haS

Lty o 17 s 60 Hom ot mocopiniehe enabiity sad wary Fow pabilorns,

e | - acceptable runability and very few
e ~ problems

TR0

Source: Nishiyama Public
Prehearing Brief at Exhibit 15.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Norwood May 6, 2004 Email to Stuebing

Stusplng
Fenn: o™ «ShoarGnarnood. corms
Tl WW
il Thrsduy, Niy 08, 3004 210 AW
Bubhek 1T 3
P

wwﬁ% and vhsceved e o opaton. Tie

humw s i ® e

mu 'Ewmd\ﬁ wwwmﬂhww
eomaantad mmmuwamhmm
i, (o Siebizng indimdin stk
The wagafig goensbaes [ that whan B tim, Theele hostuds xor
; WW sbar o thie saleoslans when bay piels thew igp.  Thay ek
Jsmuamu xt (Bl b gpplied dlu. Wexs

mmummwmuz ok, W wid s 2 if
yoii ool ehesl fose G

A, thanda v sveryons Sar ol O oo put Bk, DN e el
sppreciaied,

MM

E

PAX 557 2945308

Source: Nishiyama Public
Prehearing Brief at Exhibit 15.

The runability is about the same as the
Japanese product and is acceptable to the
operators. They noted to me that the weight of
the boxes is acceptable where the Japanese
boxes were heavier than our expectations. They
also commented that after the calendar is tinned
with Stuebing tin vs. Japanese tin, the Stuebing
calendars stack better.

The only negative comment is when handling the
tin, their hands get dirty and then rubs on the
calendars when they pick them up. They feel it
has to do with the paint that is applied on the
slides. We are concerned that after the
calendars are packaged into the box that they
will rub on the next calendar and leave a black
mark.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing May 10, 2004 Email to

o ronsoi e gt Norwood

Tor: Bhthey Enown

Suibjoet: sEesTESa 52 0ok TN0d

Iegr Shelley,

Thank s mouck for yonr E-avadd of G506, 1 wwas gratifying ho ser that wee are finally gelitng our ack together x op s

amd gl by Bt 1o vord e o et o It was gl'atifymg to see that we
[ Rtoe comtrieded i suatiwial decorator s expraiind comesrs atoat the filke on fhe conting, s are also are f|na”y gettlng our act

ehecking dhg oud here.
g together . . .

Plensy fef me novae fose 2hiegs progrivs,

Kendes! regards,

Faomela R

. Shuebitg Awtomatic Mackine Co. | have ContaCted our material

T 62 Clkesler Hal.

Chnchrane, Ohi 45215 | decorator and expressed
- 137718028 vt M

513 7107 i concern about the film on the
coating, we are also checking

this out here.

Source: Nishiyama Public
Prehearing Brief at Exhibit 15.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing May 28, 2004 Talking
Points for Visit to Nishiyama

TRANSLATION
By 2B, 2004

Discussion on Posdbilithes of Partaorship butwoen
Msbiveen Kinanios Cix, Lid. und Soscheng Auimsatie Makine Company, L.

The prarposs of this wisdt & %0 pursse the Sarther possibilities of prospeciive parinership
between Mehivames Kindcku and oursclves Sdlowing Swe pesvious mesting o
ecember 2000 in Cinzinnan, Ax wa dissassed in the mectisg, wa bisth companies may
bere it from our mivkEl fatneehin 10 B our shares in the madket s the world
seemis piting nomower in process of globaltaation.

Wil we bave examingl 1the poassbilities of e putacship saoe the previcus mecting,
i develeped some chalkngiog wd exciting inmovations, This visit s w introdice you
Thos mnivations nd 5o olfer poe Gl oppottunity fn mebed asseciation b develsg
Aot

ARG provies meeting vou b thad piree approach oG prosw dsee. 1 pondersd i sd
kv reached corelusion Gat awocition of Nishivame end Stebing will seiuall
increans svch e aeid expand cur businegs e wider aen i the werkl

Oy clvgss in Minnesoly bepar sovrsing yoor shdes sed fhen we had & chance o bo
Bapan-made slides which were come froms Binding mechices and side sl
machings inskde te fwowry when we visited it by Invicmion.

W checkisd 1 and Soend thet e Fapasse sildes sun miore sifeetively G ihe bindiag
process than $ee Americam enes which have plastic hanpers on them.

On vetaming %o owr factory in Cleisnatl we stored lnigeoviyg omr anachines sed
trodvced A new mold 1o produce b seme slides as yours. As a resul, we succeeded
i nuprpdying encagh voliumes of thase gides w0 the clien in Minnests

O ihe cthier hand, ver domealic chies rigoried that the U S-mads slides with plistic
heigers were sopesior o feidued podion oven dwoopl Jepeee alldes hod waes
affective peoducinity @ e Dading pecess, O individuel resereh shows the
Acrmericany geserally prefier sfides witdh plwstic banpon,

1 will give your birinf enahysis of merits and demerits & both slides & Sollows,

Tapeammemy slides - merits

The ltems bebiow show reasoes why Japanese slides we superke (o the LS. ones an the
prodhisstivity,

.1 Japancme stides are made of Teavy merisd and have wugh Bald. They ma frem
kg S binding posiion smathly withow bemding.

VRN I TR
i i T sl

Source: Nishiyama Public

Prehearing Brief at Exhibit 2.

7

—

Our client in Minnesota began sourcing your slides and
then we had a chance to look Japan-made slides which
were come from binding machines and slide installation
machines inside the factory when we visited it by our
invitation.

We checked it and found that the Japanese slides run more
effectively in the binding process than the American ones
which have plastic hangers on them.

On returning to our factory in Cincinnati we started
improving our machines and introduced a new mold to
produce the same slides as yours. As a result, we
succeeded in supplying enough volumes of those slides to
the client in Minnesota.

On the other hand, our domestic clients reported that the
U.S.-made slides with plastic hangers were superior as
finished products even though Japanese slides had more
effective productivity in the binding process. Our
individual research shows the Americans generally prefer
slides with plastic hangers.

The items below show reasons why Japanese slides are
superior to the U.S. ones on the productivity.

Japanese slides are made of heavy material and have
tough finish. They run from magazine into binding
position smoothly without bending.

Prepared by White & Case LLP on

behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing May 28, 2004 Talking

Points for Visit to Nishiyama Japanese slides with wide width and round corner

/ are installed more surely and easily detached from

1.2 Jupuncse sikdes with wide widihi ad round conner e insallied more sercly and pICkeI'.
wasily detached from picker,

1Y Jupeneso slides casily come inio magadne of meomatk hinding meckine. On the

: - “ ; = — H . ] ]
e I e e e Japanes'e sl }de_s easily come into magazine of
i s s o automatic binding machine. On the contrary, the
= :,o:m'“::‘“, ,“m:;‘?',n”@;‘?:?;:;;{{?%?,ﬁﬁi‘gﬁm% w@w% U.S. slides get thicker with plastic hanger and
o ot e metallic rivet which fixes hangers on slides, and this

8. The US, shides - merits excess thickness makes slides unstable in the

middle and can not be installed smoothly.

B Almost all users and clients in the LS. prefir the bong and flexible plass: hangers
T bengurs set cadondars sasily (eepecially foe ladies wits long sals).

£2 The US wpe of slide s tough wd o0 the comtrary center pant of the Jupusese
sfidhas @ weaker bocause a hanger is pant of o shide. For womple, the Japonese

slides tend Lo be buckied In ls cemer B ilendars sre pul roghly or sunag wind

Therefore, Japanese slides without plastic hanger
Bows them,

(and other attachments described above) are
superior to the U.S. slides in respect of productivity
by automatic binding machine. This is significant
point for many calendar manufacturers like the client
in Minnesota.

5 This is the Imperiant point o be mentioned, The Japenese sibies wits widk rnge
need lepe amoel of sesl ceenpaesd with fhe U8, <lides. The hanger iz cut in
cemer part of shide and wide range s required T meass e Jipiscee alides
waste maleeisl high cod) and raise transporalion comt for delivory,  The
acremeed defihvery cod leads more sexbous peoldem

G e rempds 1 Solution
Undir the above circimstaroes, we atompeod solution & take both merits from the

Japaease wd the L%, dides which we bigh quality of Ihe US, finvhed slides and
Jrgarase producarvicy i produciion process.

10. Solutian Almost all users and clients in the U.S. prefer the
101 Cur ides is 1o produce hybeid tpe of slide which has the sbove merits like Iong and ﬂexible plastic hangers,

Tty 1llusrion.

G il

{wdch Bstalhad baottom of calendir). Suparior

19.2 This {5 simple type slide withow 3 banger
peodutivity

The U.S. type of slide is tough and on the contrary
center part of the Japanese slides is weaker because
a hanger is part of a slide.

103 Wide anghe.
104 This kied of ilide has narrrwer range Bas the Fapsness one snd # costs less,

10.5 A shown bolow, banger e which comes [fom coil on binding machine
oonipletes calendms with slides e plastio hesygoes,

/

The Japanese slides with wide range need large

R 2 e : amount of steel compared with the U.S. slides.
Source: Nishiyama Public Prepared by White & Case LLP on

Prehearing Brief at Exhibit 2. behalf of Nishiyama Kinzoku Ltd. Co.



 Nishiyama expresses interest in selling
slides to Stuebing.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Nl
NISHIYAMA KINZOKU CO., LTD,
1484 ; Fitgnads-Orealis City.
Tel Mm'l' Foes: 0667082312
e 10 3004
Dt b
Soubeng Ausomase Ca

NEW METAL SLIDES IN YOUR FROPOSAL

Thank you i yout peepesel of rew type metal slides.
Wo bt band o gl ind canfial wiidy on Bha new slides o dapancss kel

—_ m..mmama(mmhwmwmm
But the caletdarn wits tew wiry of birliog eyl bovides mes] shdes are priveig mone
Fopules Gese days asd the markes of lacy lottng et boosd caleaclir is pritmg smalie reczaily.

I jeaenn] opwion of Nipuesens ootraTeng about cadsesdar Surmaess, el hound caleadar
WMMMMSWMWW s gk wpesd sgrerstions urd the ofher i (e low
production cost. Bt o b b give wiy 1o de other type exlendars whes it comad 1 the poiat of
Sonking and supiosion  of different way 0fwe

Itis quite dulfioek 1o usdersiand for the mout of the pecple g Lo cebendar P

MMMWNM“M“%“W MWMM}

Mwmmmwmumuh’rﬂhﬁnd—p-ﬂ - o
opserats in bigh spesd.

We like w abew you the opision of lapiacus compan e an your sew Hides.

1) Neew alides cost will be higher $uan e oadinury slides we we, though de widh of
sltudes i sairowei al malorml aret willl be o litle cheaper.

2 vem will et abls b mcrsaie our sellmg prcm. of the calondars with rew slides ind
caloedar maker rrrast pay foo the morasand product om oost by discaisabees,

k] Mm-mﬂumun twwm\mhmmnuh%umm
sovcoamol, wnd there will be many i i Amd e

slivwer dhan we

4)  Thare will ba s metit = maks mumperooan coet lower, faough the slide wagie wall ba ligh
Dan ord ivary dides

5 We can not suppose sl we cis | o Winl wale

wilh thin pew sides.
T vy g owiking, ey G0 il Wik T vew 3lioes will siake caloedans sove KItrctvn sad
oy populer in the marked

W regret o mfors pou $iat we coubd ool get fivorable reiponse Soa Bo merkost & prees
Bt wy blew 1o recraader i sad muke some offorts 10 pet good resuis from & in Riore

Source: Nishiyama Public
Prehearing Brief at Exhibit 2.

st weil] be:

Nishiyama June 10, 2004
Response to Stuebing Visit and
Proposal to Market Slides with
Plastic Eyelet in Japan

In general opinion of Japanese
companies concerning about
calendar business, metal bound
calendar has two good points, one is
the high productivity in high speed
operation and the other is the low
production cost.

In totally speaking, they do not think
that new slides will make calendars
more attractive and more popular in
the market. We regret to inform you
that we could not get favorable
response from the market at present.

Prepared by White & Case LLP on

behalf of Nishiyama Kinzoku Ltd. Co.



A PROPOSAS, OF NISHEYAMA TO STURBTNG: Ned NiShiyama June 10, 2004

PRy S —— Response to Stuebing Visit and
Barnre’s relatiimalog batwesn both of os . .

The calmsdar buaimene 10 Lipan 4 chang g masch taene days. Tha moar o ssal Jnpamens cakndas Proposal to Market Slides with
mu’;—aﬂmmm mgoms toial ke sales and inoTeasing - H
AR A Plastic Eyelet in Japan

m&ﬂ“:‘:“':m‘“m'f““fm" A PROPOSAL OF NISHIYAMA
e T | TP AT . TO STUEBING

As nauntier of fact, we have many mguines for m-oood tomed bhdeng mach ine, tul sew oo
T mests mol. of the fecwrnic sl 0 hive pew machines afier [osg cpendon, b delr fogscsl
Srtaarhon o wor e Shern w et e rroschings.

We bad wmfrmeeon e pou duar yoe develuped new type bindieg mschine wits cum- diiven poess
wystan which s voey siemler i oun.

We are mach inierenad iy It wad wall ypencisis i orsch % e mhommeon oo e machine,
wuch as prce, specificyian and coenang con e B el e

CORPORATION DETSEEN US 0N MEATL SLIDES SALES

s w exp luised you this Eme, we e profuciag s i Iipan Sosgh we baes ow Betory in Chns.

The aaca it e kigh matacal comt of risel shews in Chlon, sod ey wre importing it froe Japen sow.
Yo of Chima-nads swal diewtn is por w0 good o e Som we wee Secondury, the
Ebovemen rraneriel eost

A3 fix the i poset foct, the sutomalion syitars of owr produchion lnes e o quoe high level,

0 e e et gh e campard i <o o So we are much interested in
et o e selling slides to EU and North

AFPROCH TO NEW MARKET . »
o st American market. We will be very
our stipply weals aid stz w ther $Beut 1o do with them zow. g ;
RS L R g o A A e G s o 5. e pleased to have good relationship
S0 v went it Letorasted i aslling dldm o BI ard Monh Amercen madker & .

e o L e e s with you and corporate in sales of

not only slides but also binding
machines in these area.

Source: Nishiyama Public .
Prehearing Brief at Exhibit 2. Prepared by White & Case LLP on

behalf of Nishiyama Kinzoku Ltd. Co.



Nishiyama June 10, 2004 Response to
Stuebing Visit and Proposal to Market
Slides with Plastic Eyelet in Japan

Actually, we will produce metal slides for you and you will sell
them in The States and EU in future under a good partnership.
We will take responsibility of the production of any sizes and
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any quantity, and you will take responsibility for sales in these
area.

Japanese slide has been partly accepted in the States market
since last year, but we do not believe our slides are getting
popular and are accepted perfectly.

You indicated that the situation of our slides in your market is
different though our slides are perfectly accepted in Japanese
market. We quite agree with you and we think we need to pay
more attention and do more efforts to answer the requests from
the customers in the States.

At present the American slides are not so acceptable in
Japanese market, and we believe it is more reasonable to push
sales of Japanese slides in the States or EU markets. We will
take part of production of slides and you will take part of sales
to get bigger market, and share profits each other.

In case your customers will prefer to use the Japanese slides in
the U.S. market and you will get Merits from that business, we
will be so pleased to support you as far as possible and supply
the slides in every size, and in any quantity including even very
small quantity orders such as custom orders.

Source: Nishiyama Public

Prehearing Brief at Exhibit 2. Prepared by White & Case LLP on

behalf of Nishiyama Kinzoku Ltd. Co.



Nishiyama June 10, 2004 Response to
Stuebing Visit and Proposal to Market
Slides with Plastic Eyelet in Japan
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Source: Nishiyama Public
Prehearing Brief at Exhibit 2. Prepared by White & Case LLP on

behalf of Nishiyama Kinzoku Ltd. Co.



» Stuebing responds to Nishiyama with an
unusual proposal to supply Norwood.

» Stuebing did not know the price of
Nishiyama'’s slides at the time of its
proposal, meaning that this was not price-
based defensive importing that the
Commission sometimes sees.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing June 28, 2004 Fax to

Nishiyama
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Source: Nishiyama Public
Prehearing Br. at Exhibit 4.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing June 28, 2004 Fax to

Nishiyama
Co-operation between us on Metal Slide sales for United
States Market
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W sem currnntly ooking 1o i wary 1o offer & ies
ilMgw;Murﬂu%q!:mwm'

€0, 20kl you plomes give W AN INEaSsn of prioes,

fribohloos S

slides used in Japan and the U.S.A., a possible solution
may be for you to supply plain slides to us (like slides
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Source: Nishiyama Public
Prehearing Br. at Exhibit 4.

you for the large American customers, for use on the
automatic binding machines, who use standard sizes and
where it will be practical to ship these by sea and hold
some stock in the U.S.A. This group of customers, in any
case, constitutes the largest segment of our U.S. slide
business.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing June 28, 2004 Fax to

Nishiyama
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Source: Nishiyama Public
Prehearing Br. at Exhibit 4.

Can you please indicate to us the very best levels

at which you would be prepared to supply us

Norwood

What is your idea about how we deal with Norwood

in the future, under such an arrangement? |t
is my understanding that Norwood would like
to have 2 suppliers.

Would it be possible, for example, for Nishiyama to

supply 50% of Norwood’s requirements
directly to them, and the other 50% to us, to
warehouse and distribute to them? If so,
what are your suggestions as to:

The pricing for the 50% that we supply to
Norwood, which would come to us from you,
and

Will there be any “merits” (commission) on that
portion that you supply directly to them?

Our rationale for receiving a commission on the
slides you supply directly to Norwood would
be:

L We will be giving up this source of income.

Il. Inconsideration for warehousing a buffer
stock for Norwood and

lll. Servicing their machines, as well as the other
benefits that would flow to you from this
arrangement.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing June 28, 2004 Fax to

Nishiyama
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Source: Nishiyama Public
Prehearing Br. at Exhibit 4.

would supply directly to Norwood?

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



 Nishiyama politely, but firmly, rejects
Stuebing’s proposal with respect to
supplying Norwood.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Translation of Nishiyama’s
Response to Stuebing’s June 28,
2004 Fax to Nishiyama

[ENGLASH TRANSLATION OF NISHIY AMA'S REPLY
TOSTEUBING'S FUNE 25, 2004 FAX MESSAGE]

It is our basic position on the plan to sell
our metal slides through you that we
provide our metal slides at the best price
to you, and entrust you to find customers.

Rai The Caaperative Radaticoship

Norwood We do not know whether
Norwood would like to purchase from two
companies. To the extreme, it is possible
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Source: Nishiyama Public
Prehearing Br. at Exhibit 4.

that Norwood will choose to purchase
either 100% from us or 100% from you.
The basic Japanese business style (our
company’s style) is that the customer
decides the purchase issues. It is not
something that either the vendor or we
can manipulate. Thus, itis up to
Norwood, even if you and we agree to
divide Norwood sales into 50% each.
There is nothing else than that we should
make the best efforts in order for
Norwood to choose us.

Prepared by White & Case LLP on

behalf of Nishiyama Kinzoku Ltd. Co.



Translation of Nishiyama’s
Response to Stuebing’s June 28,
2004 Fax to Nishiyama
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Source: Nishiyama Public
Prehearing Br. at Exhibit 4.

There would be reasons for Norwood to
maintain dual sources, such as
advantages of our company in terms of
product values and productibility, and
advantages of your companies in the
immediate delivery, separate delivery,
and the necessity to purchase U.S.
slides. Therefore, our company would
like to base our decisions on how we
transact with you, rather how we transact
with Norwood.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



» Norwood'’s problems with Stuebing Japan-
style slides continue well after Stuebing
began supplying them and well before
Stuebing filed the antidumping petition.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Stuebing October 15, 2004 Email to Norwood

Bent: Frigiy, 16, 2004 1222
Toi Sheley Bhoen

Hubject; AEPLY TO PHONE GALL

Hi Shelisy,

Altan fust phoresd - his JTight bas been re-routest smd be will be troveling afl day, ke wan 't srrive af his
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- Can you please send some

f,::;m i e \ samples of the slides that are

g ADPRVEN sticking so that Bill can see them
on Monday?

Source: Nishiyama Public
Prehearing Brief at Exhibit 15.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



Norwood March 8, 2005 Email to Stuebing
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e o RN PP S A statement per your request regarding

Tapesewe T ——— the duREbIlityOr tn:

E"‘f”‘gﬂ We do not meet the rates that are

P e expected of us all the time. We do
experience times when things go well
and other times when we struggle with
the slides. | would rate the product as
fair, but other times it is acceptable
when we are meeting our goals.

Source: Nishiyama Pblic
Prehearing Brief at Exibit 15.

Prepared by White & Case LLP on
behalf of Nishiyama Kinzoku Ltd. Co.



